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Faclilities
management,
done right.

Integrated soft & hard facilities management for homes, businesses
and government facilities — delivered end to end, all over Qatar.

CR NUMBER HOTLINE LOCATION

178545 +974 5009 8004 Doha, Qatar
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ABOUT UNITY FACILITIES MANAGEMENT & SERVICES

Built by facilities professionals,

run for real results.

Unity Facilities Management & Services (UFM) was founded by a
team of facilities professionals who spent years working inside the
industry before starting it themselves. That experience showed us
exactly where most FM providers fall short — communication,
accountability and pricing clients can actually trust.

UFM was built to close that gap: transparent reporting, real-time
updates and a single point of contact for every service you need.
Every technician on our team is trained, experienced and certified,
backed by a network of specialist delivery partners — so whether it's
a routine call-out or a specialised project, you get the right expertise,
first time.

Today we look after supermarkets, restaurants, cafés and butcheries
across Qatar — premises where a pest problem does not just cost
money, it closes the doors.

Qatar-wide dispatch

Day or night, anywhere in the country.

ISO & ASINZS aligned

Management systems built to recognised
standards.

24-hour hotline

Areal person answers, every hour of the year.

Certificate every visit

Formal documentation issued after each
treatment.

“To be Qatar's leading facility management company — delivering consistently

high-quality service alongside a genuine commitment to competitive, fair
pricing."

Complete care for homes and businesses.

v Founded on real FM experience v One partner, every trade

v Clear reporting, every visit
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WHAT WE DO

Integrated Facility Management,
Under One Roof

One call covers your entire building — from daily upkeep to major capital works, delivered by
teams who specialise in each trade.

SOFT FM SERVICES HARD FM SERVICES

e Pest Control e HVAC Systems & Maintenance
e Contract Cleaning @ Electrical & Plumbing

® Waste Management ® Carpentry & Painting

® Handyman Services ® Water Tank Cleaning

® Shifting & Moving Services @ Drain Line & Manhole Cleaning
@ Manpower Supply @ Building Fabric & Structure

® Asset Management

Capital Works & Projects

ONE STEP TO GET ALL SOLUTIONS —
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SPECIALIST DEPARTMENTS

Two Teams Clients
Ask For By Name

Pest Control, Handled Properly

Modern equipment, approved treatments and trained technicians remove infestations at the source —
not just the symptoms. Every visit follows strict health, safety and environmental protocols, so your
space stays protected without unnecessary chemical exposure. A formal certificate is issued on
completion.

"Bugs gone. Stress gone."

CLEANING DEPARTMENT
Cleaning You Can Set A Watch To

From single offices to multi-site portfolios, our teams deliver consistent, detail-oriented results using eco-conscious

products. We tailor frequency, scope and reporting to match how your business actually runs.

"Spotless spaces. Happy faces."

INDUSTRIES WE SERVE

® Restaurants & Supermarkets ® Retail & Offices ® Resorts & Cafés ® Warehousing & Distribution
® Industrial & Manufacturing ® Schools & Universities ® Healthcare Facilities ® Childcare Centres

@ Sports Complexes ¢ Body Corporates ® Government & Councils ® Defence Facilities
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WHO WE WORK FOR

Trusted by Qatar's
food businesses

Supermarkets, restaurants and butcheries carry the strictest pest control requirements of any
premises in Qatar — and the most to lose. These clients rely on us to keep them compliant and
open.
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HYPERMARKET

Rolex Supermarket New Salam Hypermarket Samsunnahar Supermarket

VALGALS

QBD Restaurant Yam's Tomatus

UNITY Il csiligy
CAFE aiols
COFFEE SHOP
New Walid Restaurant Unity Cafe Suitable Meat

Food premises under contract across Out-of-hours scheduling so trading Visits documented with a formal

Qatar never stops

certificate

WHY FOOD PREMISES CHOOSE US

Working in food premises means passing inspections, not just killing insects. Every visit is logged, every product
recorded, and a certificate issued on completion — so when an inspector asks, the paperwork is already there.
Treatments are scheduled outside trading hours, so service is never disrupted.
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Every treatment
with a

UNITY FACILITIES AND
MANAGEMENT SERVICES

CERTIFICATE

OF PEST CONTROL

SAMPLE — YOUR PREMISES

This is to certify that the premises have been
inspected and treated with professional pest control
services using approved methods and safe
chemicals.

NITY

AUTHORISED SIGNATURE

Qatar Chamber member

HACCP-compatible programmes

ILLUSTRATIVE SAMPLE — NOT A V

CR.
178525

05 /| DOCUMENTATION

ends

Food premises in Qatar are inspected, and inspectors ask for proof. After
every treatment we issue a formal Certificate of Pest Control naming the

premises, the date and the treatment carried out — signed, sealed and

ready to show.

Issued after every visit, at no extra charge

States the premises, date and validity period
Confirms approved methods and safe chemicals
Carries our company seal and authorised signature
Accepted by Ministry of Municipality inspectors

OHA

Full documentation pack

Service logbook - treatment records - bait station maps - material safety data

sheets - MoPH approval certificates — kept current and available on request.

Ministry of Municipality recognised MoPH-approved materials

ALID CERTIFICATE +974 5009 8004
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Nine Reasons Clients

Commitment

Whatever it takes to meet — and
exceed — your expectations, every
time.

Experience

Industry veterans and fully trained
specialists in every trade.

Responsive

Built for day-to-day needs and
urgent, ad-hoc requests alike.

UNITYFACILITIES.QA

Assurance

ISO & AS/NZS aligned management
systems, independently audited.

Innovative

Modern tools and methods that
raise efficiency and lower cost.

Supportive

Available 24 hours a day, 365 days
a year — genuinely.

+974 5009 8004

06 /| WHY UFM

Transparency

Open reporting and regular reviews
— full visibility, no surprises.

Professional

We honour our commitments and
meet every agreed timeline.

Proactive

Regular site visits to lift performance
and cut costs together.
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NATIONWIDE COVERAGE

From Homes To Offices —
All Over Qatar

® Madinat ash Shamal

@ Mosay'id @ Al Khumay

@ As Salwa ® Ra's Ushayrid

® Umm Bab ® Umm Swai Jah

® Bi'r Zekrit ® Ash Shahaniyah

From homes to offices — we've got you covered.

Registered in the State of Qatar

C.R. No. 178545

ISO Aligned ASINZS Aligned Qatar Chamber 247 Operations
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A NOTE FROM THE BUSINESS DEVELOPMENT HEAD

Service Is A Promise,
Not A Slogan

At Unity Facilities Management & Services, we're committed to delivering exceptional
solutions that keep your homes and businesses safe, clean and efficiently managed. Every
service we provide is driven by our dedication to quality, reliability and your complete
satisfaction. As Business Development Head, | personally ensure our clients receive
personalised attention, innovative solutions and a partnership built on trust.

Engg. Huma William

Business Development Head — Unity Facilities Management & Services

Ready to simplify your facilities?

Talk to our team for a tailored scope and a fair, transparent quote —
usually within one business day.

HOTLINE DIRECT EMAIL WEB

+974 5009 8004 +974 5119 8114 hello@unityfacilities.qa unityfacilities.qa

(] @unity.facilities | FB-| Unity Facilities | S€ | Unity Facilites | WA | +974 5009 8004
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UNITY
FACILITIES

MANAGEMENT & SERVICES

One step. All solutions.

DEe®

@unity.facilities

HOTLINE EMAIL WEB CR NUMBER

+974 5009 8004 hello@unityfacilities.qa www.unityfacilities.qa 178545
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